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Appointee Referral form: Incapacity

The Appointee Referral process will help Social Security Scotland determine if a
client who is 16 or over cannot manage their benefits and may require an appointee.

It can also be used for clients who are approaching 16, who may not be able to
act for themselves when they reach 16 and there is no other person with the legal
authority to act on the client’s behalf.

Part 1: Initial information
gathering

Referral Type

/ New appointment

Scheduled review

Unscheduled review

Client’s personal details

First name(s) [Jim

Last name Werther

Date of birth 01 12 1958

National Insurance number (if you know it)

TN123456Z7
Ma!n ] 54 Main Street
residential
address Anytown
Fife
Postcode KY56 YYY
Telephone 01545 543 234
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Is there anyone with the power to manage the
client’s benefits?

Does the client already have someone with the legal authority
to act on their behalf, who is willing to do so for their Social
Security Scotland benefits?

By this we mean someone with Power of Attorney,
Guardianship or another type of court order.
It does not include DWP appointees.

Yes, and they are willing to manage the client’s Social
— Security Scotland benefits.
Do not proceed with this referral

Yes, but authorised person confirmed they are unwilling to
act in relation to Social Security Scotland benefits

Waiting for information/cannot confirm

Application for legal powers in progress: a client can have
an interim appointee if this may take some time

7 No
Other assistance

The client has someone appointed to act for their DWP
benefits. Social Security Scotland may still need to appoint
someone, even if it is the same person.

Has the client used any of the following services to manage
their benefits, now or in the past?

an advocate

third party representative

DWP appointee (in the past)

Client’s main mental and/or physical
disabling conditions

Recently diagnosed with dementia, memory is very poor.
Hard of hearing and struggling to use his hearing aid
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List any Social Security Scotland benefits the
client is applying for or is receiving

Currently applying for Adult Disability Payment

Tick if any current applications are under Special Rules for
Terminal lliness (SRTI)

Background to referral

New appointment: Describe why you think the client may be
incapable of managing their benefits, even if they had support.

Unscheduled review/request for termination: Set out in as much
detail as possible the circumstances of the request and the
background to the situation.

Jim’s daughter, Alison, helped him complete his application for
Adult Disability Payment. Alison has asked about being his
appointee. As she lives in the next street and sees Jim regularly
she may be suitable.

He was widowed about a year ago. He was married for over 40
years, so felt this loss very keenly. Alison says he is usually
very reserved but has been having more outbursts of emotion
lately.

Jim’s wife generally dealt with the household finances, so he
isn’t very familiar with money management.

Jim has been recently diagnosed with dementia. He has a very
poor memory and Alison has to check on him regularly. She
lives nearby and visits every day, bringing in his shopping.

On a couple of occasions, Alison has had to use her own
money to pay for Jim’s essentials as he had not budgeted for
them. Alison has also been setting up direct debits for Jim since
he forgets to pay bills.

Alison would like advice on nice day care centres so Jim gets to
socialise more.

Jim also has a son called Kieron. Neither Jim nor Alison can
remember when Kieron last got in touch. Call him at some point.
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Approximate date of onset of difficulties/date of change of
circumstances

01 03 2021

Arranging a visit
Communication support needs: Describe any difficulties with

communication and any aids or support the client may to need
communicate during an appointee visit.

Jim is hard of hearing and requires people to speak slowly and
clearly. It's better to sit on his right side.

Jim does have a hearing aid but struggles to use it

Jim’s memory is poor and he will need frequent reminders of the
topic.

Daytime location: Find out the best place to visit the client.
Include contact details if away from their home address.

Visit Jim at home.

What is the best time of day to visit?
This must be within normal office hours

z Morning D Afternoon

Specific time
N/A
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About the potential appointee

Complete either the ‘individual’ or ‘organisation’ section

Complete this section if the appointee is acting as an individual

First name(s)

Last name

Date of birth

Alison

Werther

13 04 1984

National Insurance number (if you know it)

Main
residential
address

Postcode

Telephone

Email

TN654321Y

32a Nearby Street

Anytown
Fife

KY56 277

07832321000

Alison231werther@gmail.com
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Complete this section if the appointee is acting as
an organisation

Full name of organisation

Organisation already acting for other clients of Social
Security Scotland or DWP (e.g. is a corporate appointee,
Power of Attorney, Guardian)

Named person representing this client, on behalf of
the organisation

Job title

Type of organisation:
e.g. charity, care home, local authority, solicitor, care provider

Registration number:
e.g. charity, company or care provider number

Head office
address

Contact details:
Work telephone of named person

Work email of named person
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Potential appointee’s relationship to client

Alison is Jim’s daughter

The potential appointee is already acting for the client’s
DWP benefits

Alternatives to appointment have been explained

The roles and responsibilities of an appointee have been
explained to the potential appointee and they wish to
proceed with referral.

SN U

Others with an interest in the client’s welfare

and finances
e.g. family, friends, health and care professionals, key contacts
in organisations.

Contact 1 Kieron Werther
Relationship
. Son

to client

Address 35 Longwayoff Avenue
Saltcoats
Ayrshire
KA20 BTS

Phone number | 07564240777
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Contact 2

Relationship
to client

Address

Phone number

Contact 3

Relationship
to client

Address

Phone number

If there are more than 3 people please continue in the ‘Further

information’ box on page 10.
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Details of Social Security Scotland staff
member making the referral

D Case transfer: no referral made

Name Dave McDonald

Job title Client Adviser

Business area | Child Disability Payment

Extension

234
number

Further information required for appointee

referral process

This box is for relevant information that does not fit anywhere
else, such as additional people with an interest in the client’s
welfare and finances. Keep this limited to information that
may help you make your decision, or that will help make the
appointee referral process more effective. Remember that this
form may be shared with the client or potential appointee as
part of a Subject Access Request.
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Part 2a: Assessment — the client

The following fields are mandatory. Where it is not possible to
answer the question you should always explain why.

Client’s personal details

First name(s)

Last name

Date of birth

Jim

Werther

01 12 1958

National Insurance number

Main
residential
address

Postcode

TN123456Z

54 Main Street
Anytown
Fife

KY56 YYY

List any Social Security Scotland benefits the client is applying
for or is receiving.

Applying for Adult Disability Payment
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Client interview

In-person interviews strongly preferred

Did the client pass Identification and Verification
(ID&V) checks?

Yes D No: do not continue with the visit

Date | 14 07 2021

Start time 10:30 End time 10:55

Location
(e.g. client’s home, day care centre, residential care home)

Client's Home

Was the client interviewed alone?

Yes. This is the preferred method as it is essential that the
client is not unduly influenced by the potential appointee.
However, this may not be appropriate if it would be
stressful for the client.

/ No, the appointee was present during interview. Why was
this was better for the client?

Jim didn’t understand why Alison shouldn’t be there. Alison
didn’t interrupt unless asked, so it was less stressful to Jim to let
her stay.

Steps taken to engage with the client

Describe any special arrangements, services, aids or one-to-one
support used to communicate with the client. If it was still not
possible to communicate with the client, explain why.

Brought an induction loop, but as Jim couldn’t use his hearing
aid it wasn't useful. Asked Jim where to sit so he could hear as
well as possible. Spoke slowly and clearly and regularly
summarised the conversation.

Rescheduled interview as Jim was very tired. This may have
been due to Jim taking antibiotics for a chest infection.
Rescheduled for 23rd July at same time.
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Client’s capacity
Try to build a picture of the client’s understanding of finances,
their recall and decision making ability. You do not need to

record specific details, although it may be useful to write down
examples of how they make decisions.

Personal needs conversation

At first Jim could not recall being widowed and when prompted
he recalled and got upset, so | changed the subject.

Jim could not recall his dementia diagnosis.

He was not able to say much about his personal needs. He said
‘he was not as good as he used to be, he couldn’t really say
what he meant by this and didn’t really know what would help
improve things for him. He left decisions to Alison. She looked
after him and ‘kept him right'.

Jim said that Alison lived round the corner and popped in most
days. He couldn’t recall where his son lived or when he last saw
him. He seemed generally well and his house was in good
order.

He used to drive the buses but retired from that so he is home
all day now. Couldn’t remember when that was.

Managing finances conversation

Jim said he had a bank account with RBS but Alison dealt with it
all. He knew he’d given her his PIN number, even though that
was naughty, she just used the bank account. He was happy
because he was getting everything he needed.

He wasn’t able to offer any more information about his finances.
| think he would have been willing to but had forgotten. He
mentioned that he was never good with money; his late wife Liz
had managed all that sort of stuff — he just did as he was told.

Asked him again about the bank account but he didn’t seem to
be able to repeat which bank it was with.
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Is the client learning new skills and building their capacity?

This may help you decide when the appointment should be
reviewed in Part 3. If you decide the client is currently incapable,
but they may become capable soon, then you should set the
review date earlier than the maximum of 5 years.

Jim says he struggles with new things, he got new phone
recently but he can’t work it. Could see that Alison had written
instructions in big letters on a piece of paper next to the landline
phone and there were big coloured stickers on it .

Client’s thoughts and feelings about the
proposed appointment

Explain social security benefits and the role of the appointee.
This is to receive, manage and spend assistance money on
behalf of the client. This is key to allowing the client to express
an informed opinion about the appointment.

Does the client have a general understanding of social security
benefits and what an appointee can and cannot do? Do they
understand an appointee would receive and manage their
assistance money, in particular?

Cves [ no

Give details below

Jim didn't understand what the adult disability payment was, he
recalled Alison mentioning it, she said they'd see if he could get
it. He didn’t know what happened after that until today. He
knew this meeting was about the government money and was
happy if he could get it. He didn't know what he would do with it.
He understood an appointee as someone who managed his
money for him but didn’t grasp this was limited to social security
benefits. Jim wasn’t able to reach a clear decision on who he
would want to be his appointee.
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Does the client think they need an appointee?
Do they want one?

Jim said he wasn’t good with money and didn’t want to deal with
it. He said he gets mixed up a lot now .

Jim is used to other people managing his finances. His late wife
did it before and now Alison is handling things gets him stuff
when he asks her to. He’s happy with the situation.

How does the client describe their relationship to the potential
appointee? (e.g. friend, uncle, support worker)?

Daughter

What does the client think and feel about the
potential appointee?

Jim wasn't able to say specifically who he wanted as an
appointee. However, he does seem content with Alison
managing his day to day finances at present and he seems to
trust her.

He said Alison ‘kept him right’. She just lived around the corner
and called in most days. He said Alison ‘looked after him'.

Who else does the client see regularly and trust?

Do not prompt the client initially. If they do not mention anyone,

you can ask about the people recommended by the appointee
and see what they think.

Jim mentioned his son Kieron, but could not remember where
he lived said “through the West” or when they last spoke.
Alison could not remember either.
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Notes of client interview

In this section record anything else that may help you make a
decision. You may wish to refer to the Guidelines for appointee
assessment — incapacity

Jim and Alison seem to have a strong supportive relationship.
Jim clearly trusts and loves Alison.

Was able to speak to Jim on his own while Alison was through
in the kitchen making a cup of tea, he seemed quite relaxed in
her company and the house seems clean an tidy, he was well
dressed . Could see there were post notes up around the house
next to things to remind Jim.

He mentioned his new phone a few times and how much it was
annoying him because he couldn’t work it .

Alison knew her way around the kitchen and knew when Jim
needed to take his medication. She demonstrated a good
knowledge of his personal needs.

Contact Jim’s son Kieron if possible — Jim can’t remember when
he was last in touch , and neither can Alison but she doesn't live
with Jim and his memory is poor.
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Part 2b: Assessment —
the potential appointee

Potential appointee’s details

First name(s) |Alison

Last name Werther

National Insurance number (if acting as an individual)

jg123456¢

Name of organisation (if applicable)

Main residential address/Head office address

32a Nearby Street
Anytown
Fife

Postcode KY56 Z2ZZ

Potential appointee interview

Did the potential appointee pass Identification and Verification
(ID&V) checks?

Yes D No: do not continue with the visit

Date | 23 07 2021

Start time 1lam End time 11:30

Location

client's home
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Relationship with client

What is their relationship to the client?

Include any relevant history and background to
appointment request

Alison is Jim’s daughter. She lives nearby and pops in every
day. She moved closer when Jim’s wife (her mother) died so
she could keep an eye on Jim. When her mum wasn’t around
any more it became obvious to her that things were worse than
she had realised. Wasn’t paying bills, was really confused,
letters were all over the house. She made him go to the Dr and
got a diagnosis of Dementia in March .

A friend at work had said he might be able to get benefits so
she made the application for him but didn’t really know about be

Who has been managing the client’s finances until now?

Jim’s wife,so Jim isn’t very familiar with money management but
thinks he would have been able to do it before. It was a shock to
realise he couldn’t because he’s not that old. Alison is now
managing most of the money. She is helping him set up direct
debits to make for his bills. She’s been using his PIN with his
card to get him stuff but feels a bit uncomfortable about that.
Alison has occasionally had to use her own money for Jim’s
essentials before the diagnosis and when Jim was forgetful. His
finances are not that complicated , he isn't on any benefits yet.

What other support does the client need in their daily life?

Alison organises the shopping and arranges for a cleaner to
come round. Jim has been losing his mail and not dealing with
it, so Alison helps with that.She also helps Jim with shaving and
general grooming. She has no background in personal care and
worries that Jim may need help with this soon. Shewould like to
find daycare for Jim while she's at work, so he doesn’t get lonely
(and someone reminds him to take his meds. If she can't find
good daycare she may need to arrange for someone to come in
to check on Jim during the day. Nobody else helps.

How frequently is the potential appointee in contact with the
client? Is the contact face to face or by other methods?

Alison visits Jim in person every day.
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Ability to act as appointee

Does the potential appointee understand the role of an
appointee and will they be able to carry this out effectively?

Explore how they will do this.

Alison is already

* Checking Jim’s mail and asking him how he’d like her to
respond

» Making sure Jim has food and household essentials

» Making sure important bills are paid

 Taking Jim out for fun activities at weekends.

She understands that she will need to take on any paperwork
about Jim’s benefits and keep Social Security Scotland up to
date on Jim’s situation

What are the potential appointee’s circumstances?

Alison works full time a few miles away, so she cannot be with
Jim during the day. She has two teenage kids and is separated.
She has started looking into day care centres. She is keen to
get advice about other benefits and support.

Alison would particularly appreciate advice on personal care for
Jim or any other benefits he might be able to get to help. She
has a bad back and worries she wouldn’t be able to lift Jim if
started to need more personal care.

There is no one else to help Alison, so she cannot get away on
holiday now. She can manage day-to-day, but would like respite
care for Jim occasionally.
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Does the potential appointee or any of their family draw any
benefit from anything belonging to the client?

e.g. live in a house owned by them or use a car owned by the
client, joint financial or other commitments.

D Yes No D N/A: Corporate

Has the nominated appointee ever been declared bankrupt, or
been subject to another type of formal debt arrangement such
as a Trust Deed or the Debt Arrangement Scheme within the
last 5 years?

D Yes No D N/A: Corporate

Is the appointee aware of any reason that other people may be
concerned about them acting for the client?

D Yes No

If the answer to any of the 3 questions above is ‘Yes' give
details below

Is the client vulnerable to financial or other exploitation
or coercion?

If so why? Have there been any instances of this in the past?

Alison said there was an incident where a man was trying to sell
him windows he didn’t need, she had to step in, but she does
worry about it since the dementia diagnosis. She is concerned
about scams and him signing up for things he shouldn't.
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Does anything the appointee said contradict other information

gathered? If so, double check the information with them and
record their responses.

Do not challenge them directly unless you are somewhere safe.

If it is crucial to the decision you can phone them later.

No contradictions
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Part 2¢c: Assessment — the views
of others

When contacting others:
@ ask open questions so you do not influence their answers

® minimise the amount of personal information you share about
the client and potential appointee

® do not share any sensitive information you've gathered
@ only record information required to justify the decision

® remember this form may be shared as part of a Subject
Access Request.

Contacted Kieron, confirmed he was Jim’s son.

Kieron says he has phoned Jim a few times recently but doesn’t
get to visit as often as he would like.

He knows about Jim’s diagnosis. When he last spoke to Jim he
seemed confused and regularly forgot what they were talking
about. On a couple of occasions, Jim phoned Kieron in the
middle of the night but couldn’t remember why.

Kieron doesn’t always get along with Alison, but he knows she
gets on well with Jim. He knows she’s been looking after Jim
well. He trusts her to take care of him and manage his benefits
in his best interests.

Kieron has a large family and a very busy job, so he would
struggle to get more involved in Jim’s daily care. He could have
Jim over for a holiday once in a while to give Alison a break
though.
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Part 3 : Appointment decision

Answer the questions below, using supporting information from
Parts 1 and 2 to justify your decision. Where the information is

conflicting or absent explain how you reached your conclusion.
You must give details below each question.

Client’s capacity
Does the client have a mental disorder or are they unable to
communicate because of a physical disability?

If you are unsure, seek further advice

Yes

No. You cannot appoint someone. Skip to the ‘Outcome of
assessment’ section on page 27.

Details

Jim has diagnosed dementia and a very poor memory

Elements of capacity

Would the client be able to understand the information relevant
to managing their benefits, if it was provided in a way tailored
to their needs?

z Yes D No

Details

Jim understood getting money from the government. He may
have understood benefits more fully if the information was
presented differently. However, not clear that he would be able
to learn in detail about it and he didn’t want to manage his
money.
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Is the client able to retain/remember the information for
long enough to use it in order to make a choice or an
effective decision?

Yes D No

Details

Jim’s memory loss mainly showed up in matters unrelated to
benefits and finances. He remembered Alison mentioning
government money and knew the reason for the visit. He was
able to answer questions, even if the answers were in broad
terms

Is the client able to use or weigh information about the decision
as part of the process of making the decision?

j Yes No

Details

As Jim was rarely involved in financial matters in the past, he
doesn't fully understand the consequences of not budgeting
carefully. Not clear he can think through how he and others
might benefit. For example, Alison had to spend her own money
on him and he doesn’t remember that.

Do you consider the client able to communicate their
decisions?

z Yes D No

Details

Jim was able to participate in the conversation. He could tell me
know Alison looked after him well, which has been taken into
account. He also was able to convey that he was happy to get
the extra money.
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Do you consider the client able to act?

j Yes No

Details

Jim was not able to grasp fully the concept of the benefit or
what he would use it for he seemed to read some of his mail but
then put it in a drawer. It is likely that if the benefit was awarded
directly to him he would not appreciate how to use this for his
advantage or be able to tell us if he was under or overpaid or
about changes.

The client meets the definition of ‘incapable’, if you have
answered ‘no’ to any of the questions in the section ‘Elements of
capacity’. Double check your reasoning if you feel the client may
be capable of managing their benefits.

Client’s support needs

Overall, do you consider on the balance of probability the client
meets the definition of ‘incapable’ in the Adults with Incapacity
(Scotland) Act 20007?

v | ves

No: skip to ‘Outcome of assessment’ section on
— page 27.

If yes, how would an appointment be of benefit to the client?

An appointment would allow Alison to make applications for Jim
and to react to get his letters and to act on them. She can
monitor if Jim’s condition is getting worse and report changes .
She would have direct access to the money and ensure it is
used for his needs.
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Could this benefit be achieved through any other form of help
or support?

This must be a less restrictive option, so does not include
financial guardianship.

Yes: explain what help or support would achieve the
— benefit

/ No: give details

A third party rep would not be able to apply for Jim or act on his
correspondence. Jim would not be in a position to give explicit
consent for the types of things they would need to do to manage
his benefits.

Potential appointee
Is the appointee suitable to act for the client?

Yes

D No. Do not appoint. Give reasons for unsuitability below.

Keep this concise and limited to information required to justify
the decision.

Alison is already performing many of the responsibilities of an
appointee. By Jim’s appearance and the state of Jim’s house,
Alison is doing a good job.
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| have sought and taken into account the wishes and feelings of
the client

/ Yes: explain how this influenced your decision

No: explain why this was not reasonable or practicable in
— the box below.

Jim clearly trusts Alison, although he didn’t say that he wanted
her to be his appointee she is managing his finances already,
and he seems content with that . He didn’t express any
concerns about control being removed from him.

Is there any evidence the client is under, or has experienced,
undue pressure to agree to the appointment?

D Yes No

Details

Alison let Jim talk without interference and went off to the
kitchen to get tea/biscuits a couple of times . | was able to talk
to him on his own too. He appeared the same in and out of her
presence. He didn't seem uncomfortable or say anything that
seemed inconsistent or forced.

| have sought and taken into account the views of others

/ Yes: explain how this influenced your decision in the
box below

No: explain why this was not reasonable or practicable in
the box below

Called Jim’s son, Kieron. He confirmed that he felt there was a
need for someone to act for Jim. He had no concerns , he trusts
Alison to look after Jim and his finances. This is consistent with
the general impression from the visit that Jim is not able to
manage his benefits himself and that Alison would be a good
appointee.
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Outcome of Assessment

Appointment confirmed/continued: ensure the appointee
declaration is completed

Recommended review period

z 18 months

3 years

5 years

Aligned with award end date

If less than 5 years give reasons. Identify what you think is likely
to change for the client or the appointee.

Jim was able to participate well in the discussion yet was upset
over the loss of his wife; his diagnosis of dementia is still quite
new and he is seeing a specialist it would be appropriate to
check if his decision-making improves.

Appointee not/no longer suitable, alternative
appointee required

Client is capable, appointee not/no longer required

Assessment cannot be completed: give details below

Print Name: Client support adviser

Jennifer Singh

Signature: Client support adviser

Jennifer Singh

Date | 06 08 2021
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You can use this space for any other information you may want to record.
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You can use this space for any other information you may want to record.

30 COMMS-Appointee Referral: Incapacity-V1-November 2021



You can use this space for any other information you may want to record.

COMMS-Appointee Referral: Incapacity-V1-November 2021

31




Social Security Scotland
Téarainteachd Shoisealta Alba

COMMS-Appointee Referral: Incapacity-V1-November 2021



	Structure Bookmarks
	Part 1: Initial information gathering
	Part 2a: Assessment – the client
	Part 2b: Assessment – the potential appointee 
	Part 2c: Assessment – the views of others
	Part 3 : Appointment decision 


	Check Box 75: Yes
	Check Box 76: Off
	Check Box 77: Off
	Text Field 3: Jim 
	Text Field 4: 
	Text Field 5: Werther
	Text Field 6: 
	Text Field 2011: 1958
	Text Field 2016: 01
	Text Field 2017: 12
	Text Field 10: TN123456Z
	Text Field 11: 54 Main Street

Anytown

Fife

	Text Field 12: KY56 YYY
	Text Field 200: 01545 543 234
	Check Box 83: Off
	Check Box 79: Off
	Check Box 80: Off
	Check Box 81: Off
	Check Box 82: Yes
	Check Box 155: Off
	Check Box 86: Off
	Check Box 154: Off
	Check Box 87: Off
	Text Field 204: Recently diagnosed with dementia, memory is very poor. 
 Hard of hearing and struggling to use his hearing aid

	Text Field 205:  Currently applying for Adult Disability Payment 
	Check Box 88: Off
	Text Field 206: Jim’s daughter, Alison, helped him complete his application for Adult Disability Payment. Alison has asked about being his appointee. As she lives in the next street and sees Jim regularly she may be suitable.
He was widowed about a year ago. He was married for over 40 years, so felt this loss very keenly. Alison says he is usually very reserved but has been having more outbursts of emotion lately.
Jim’s wife generally dealt with the household finances, so he isn’t very familiar with money management.

Jim has been recently diagnosed with dementia. He has a very poor memory and Alison has to check on him regularly. She lives nearby and visits every day, bringing in his shopping. 
On a couple of occasions, Alison has had to use her own money to pay for Jim’s essentials as he had not budgeted for them. Alison has also been setting up direct debits for Jim since he forgets to pay bills.
Alison would like advice on nice day care centres so Jim gets to socialise more.
Jim also has a son called Kieron. Neither Jim nor Alison can remember when Kieron last got in touch. Call him at some point.
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	Text Field 209:  Jim is hard of hearing and requires people to speak slowly and clearly. It’s better to sit on his right side. 
Jim does have a hearing aid but struggles to use it
Jim’s memory is poor and he will need frequent reminders of the topic.
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	Text Field 2015: Applying for Adult Disability Payment
	Check Box 97: Yes
	Check Box 98: Off
	Text Field 277: 2021
	Text Field 278: 14
	Text Field 279: 07
	Text Field 272: 10:30
	Text Field 273: 10:55
	Text Field 302: Client's Home
	Check Box 100: Off
	Check Box 101: Yes
	Text Field 3012: Jim didn’t understand why Alison shouldn’t be there. Alison didn’t interrupt unless asked, so it was less stressful to Jim to let her stay. 
	Text Field 303: Brought an induction loop, but as Jim couldn’t use his hearing aid it wasn’t useful. Asked Jim where to sit so he could hear as well as possible. Spoke slowly and clearly and regularly summarised the conversation. 

Rescheduled interview as Jim was very tired. This may have been due to Jim taking antibiotics for a chest infection. Rescheduled for 23rd July at same time.
	Text Field 304: At first Jim could not recall being widowed and when prompted he recalled and got upset, so I changed the subject. 
Jim could not recall his dementia diagnosis.
He was not able to say much about his personal needs. He said ‘he was not as good as he used to be, he couldn’t really say what he meant by this and didn’t really know what would help improve things for him.  He left decisions to Alison. She looked after him and ‘kept him right’.

Jim said that Alison lived round the corner and popped in most days. He couldn’t recall where his son lived or when he last saw him. He seemed generally well and his house was in good order. 
He used to drive the buses but retired from that so he is home all day now. Couldn’t remember when that was. 

	Text Field 305: Jim said he had a bank account with RBS but Alison dealt with it all. He knew he’d given her his PIN number, even though that was naughty, she just used the bank account. He was happy because he was getting everything he needed. 
 
He wasn’t able to offer any more information about his finances. I think he would have been willing to but had forgotten. He mentioned that he was never good with money; his late wife Liz had managed all that sort of stuff – he just did as he was told. 

Asked him again about the bank account but he didn’t seem to be able to repeat which bank it was with.   

	Text Field 306: Jim says he struggles with new things, he got new phone recently but he can’t work it. Could see that Alison had written instructions in big letters on a piece of paper next to the landline phone and there were big coloured stickers on it . 
	Check Box 107: Off
	Check Box 106: Yes
	Text Field 307: Jim didn't understand what the adult disability payment was, he recalled Alison mentioning  it, she said they'd see if he could get it. He didn’t know what happened after that until today.  He knew this meeting was about the government money and was happy if he could get it. He didn’t know what he would do with it. He understood an appointee as someone who managed his money for him but didn’t grasp this was limited to social security benefits.  Jim  wasn’t able to reach a clear decision on who he would want to be his appointee.
	Text Field 308: Jim said he wasn’t good with money and didn’t want to deal with it. He said he gets mixed up a lot now . 

Jim is used to other people managing his finances. His late wife did it before and now Alison is handling things gets him stuff when he asks her to. He’s happy with the situation. 

	Text Field 309: Daughter
	Text Field 301: Jim wasn’t able to say specifically who he wanted as an appointee. However, he does seem content with Alison managing his day to day finances at present and he seems to trust her. 
He said Alison ‘kept him right’. She just lived around the corner and called in most days.  He said Alison ‘looked after him’.

	Text Field 310: Jim mentioned his son Kieron, but could not remember where he lived said “through the West”  or when they last spoke. Alison could not remember either.


	Text Field 311: Jim and Alison seem to have a strong supportive relationship. Jim clearly trusts and loves Alison. 

Was able to speak to Jim on his own while Alison was through in the kitchen making a cup of tea, he seemed quite relaxed in her company and the house seems clean an tidy, he was well dressed . Could see there were post notes up around the house next to things to remind Jim. 

He mentioned his new phone a few times and how much it was annoying him because he couldn’t work it . 

Alison knew her way around the kitchen and knew when Jim needed to take his medication. She demonstrated a good knowledge of his personal needs.

Contact Jim’s son Kieron if possible – Jim can’t remember when he was last in touch , and neither can Alison but she doesn’t live with Jim and his memory is poor. 
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	Text Field 290: KY56 ZZZ
	Check Box 112: Yes
	Check Box 111: Off
	Text Field 293: 2021
	Text Field 294: 23
	Text Field 295: 07
	Text Field 292: 11am
	Text Field 291: 11:30
	Text Field 312: client's home
	Text Field 343: Alison is Jim’s daughter. She lives nearby and pops in every day. She moved closer when Jim’s wife (her mother) died so she could keep an eye on Jim. When her mum wasn’t around any more it became obvious to her that things were worse than she had realised. Wasn’t paying bills, was really confused, letters were all over the house. She made him go to the Dr and got a diagnosis of Dementia in March . 
A friend at work had said he might be able to get benefits so she made the application for him but didn’t really know about be
	Text Field 344: Jim’s wife,so Jim isn’t very familiar with money management but thinks he would have been able to do it before. It was a shock to realise he couldn’t because he’s not that old. Alison is now managing most of the money. She is helping him set up direct debits to make for his bills. She’s been using his PIN with his card to get him stuff but feels a bit uncomfortable about that. Alison has occasionally had to use her own money for Jim’s essentials before the diagnosis and when Jim was forgetful. His finances are not that complicated , he isn't on any benefits yet. 
	Text Field 345: Alison organises the shopping and arranges for a cleaner to come round. Jim has been losing his mail and not dealing with it, so Alison helps with that.She also helps Jim with shaving and general grooming. She has no background in personal care and worries that Jim may need help with this soon. Shewould like to find daycare for Jim while she's at work, so he doesn’t get lonely (and someone reminds him to take his meds. If she can't find good daycare she may need to arrange for someone to come in to check on Jim during the day. Nobody else helps. 
	Text Field 342: Alison visits Jim in person every day.
	Text Field 317: Alison is already
• Checking Jim’s mail and asking him how he’d like her to respond
• Making sure Jim has food and household essentials
• Making sure important bills are paid
• Taking Jim out for fun activities at weekends.

She understands that she will need to take on any paperwork about Jim’s benefits and keep Social Security Scotland up to date on Jim’s situation

	Text Field 318: Alison works full time a few miles away, so she cannot be with Jim during the day. She has two teenage kids and is separated.  She has started looking into day care centres. She is keen to get advice about other benefits and support. 
Alison would particularly appreciate advice on personal care for Jim or any other benefits he might be able to get to help. She has a bad back and worries she wouldn’t be able to lift Jim if started to need more personal care. 
There is no one else to help Alison, so she cannot get away on holiday now. She can manage day-to-day, but would like respite care for Jim occasionally. 
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	Check Box 121: Off
	Check Box 120: Yes
	Text Field 319: 
	Text Field 320: Alison said there was an incident where a man was trying to sell him windows he didn’t need, she had to step in, but she does worry about it since the dementia diagnosis. She is concerned about scams and him signing up for things he shouldn’t.
	Text Field 321: No contradictions
	Text Field 322: Contacted Kieron, confirmed he was Jim’s son.
Kieron says he has phoned Jim a few times recently but doesn’t get to visit as often as he would like.
He knows about Jim’s diagnosis. When he last spoke to Jim he seemed confused and regularly forgot what they were talking about. On a couple of occasions, Jim phoned Kieron in the middle of the night but couldn’t remember why.
Kieron doesn’t always get along with Alison, but he knows she gets on well with Jim. He knows she’s been looking after Jim well. He trusts her to take care of him and manage his benefits in his best interests.
Kieron has a large family and a very busy job, so he would struggle to get more involved in Jim’s daily care. He could have Jim over for a holiday once in a while to give Alison a break though. 

	Check Box 123: Yes
	Check Box 122: Off
	Text Field 328: Jim has diagnosed dementia and a very poor memory 
	Check Box 125: Yes
	Check Box 124: Off
	Text Field 327: Jim understood getting money from the government. He may have understood benefits more fully if the information was presented differently.  However, not clear that he would be able to learn in detail about it and he didn’t want to manage his money.
	Check Box 127: Yes
	Check Box 126: Off
	Text Field 329: Jim’s memory loss mainly showed up in matters unrelated to benefits and finances. He remembered Alison mentioning government money and knew the reason for the visit. He was able to answer questions, even if the answers were in broad terms
	Check Box 129: Off
	Check Box 128: Yes
	Text Field 330: As Jim was rarely involved in financial matters in the past, he doesn’t fully understand the consequences of not budgeting carefully. Not clear he can think through how he and others might benefit. For example, Alison had to spend her own money on him and he doesn’t remember that.
	Check Box 157: Yes
	Check Box 156: Off
	Text Field 331: Jim was able to participate in the conversation. He could tell me know Alison looked after him well, which has been taken into account. He also was able to convey that he was happy to get the extra money.
	Check Box 133: Off
	Check Box 132: Yes
	Text Field 332: Jim was not able to grasp fully the concept of the benefit or what he would use it for he seemed to read some of his mail but then put it in a drawer. It is likely that if the benefit was awarded directly to him he would not appreciate how to use this for his advantage or be able to tell us if he was under or overpaid or about changes. 
	Check Box 135: Yes
	Check Box 134: Off
	Text Field 333: An appointment would allow Alison to make applications for Jim and to react to get his letters and to act on them. She can monitor if Jim’s condition is getting worse and report changes . She would have direct access to the money and ensure it is used for his needs.   
	Check Box 136: Off
	Check Box 137: Yes
	Text Field 334: A third party rep would not be able to apply for Jim or act on his correspondence. Jim would not be in a position to give explicit consent for the types of things they would need to do to manage his benefits.  
	Check Box 139: Yes
	Check Box 138: Off
	Text Field 335: Alison is already performing many of the responsibilities of an appointee. By Jim’s appearance and the state of Jim’s house, Alison is doing a good job.
	Check Box 140: Yes
	Check Box 141: Off
	Text Field 336: Jim clearly trusts Alison, although he didn’t say that he wanted her to be his appointee she is managing his finances already, and he seems content with that . He didn’t express any concerns about control being removed from him.
	Check Box 143: Off
	Check Box 142: Yes
	Text Field 337: Alison let Jim talk without interference and went off to the kitchen to get tea/biscuits a couple of times . I was able to talk to him on his own too. He appeared the same in and out of her presence. He didn’t seem uncomfortable or say anything that seemed inconsistent or forced. 
	Check Box 144: Yes
	Check Box 145: Off
	Text Field 338: Called Jim’s son, Kieron. He confirmed that he felt there was a need for someone to act for Jim. He had no concerns , he trusts Alison to look after Jim and his finances. This is consistent with the general impression from the visit that Jim is not able to manage his benefits himself and that Alison would be a good appointee.   
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	Text Field 323: 
	Text Field 324: 
	Text Field 325: 
	Text Field 339: Jim was able to participate well in the discussion yet was upset over the loss of his wife; his diagnosis of dementia is still quite new and he is seeing a specialist it would be appropriate to check if his decision-making improves. 
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