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Findings are summarised against recommendations made in the Management 

Action Plan. 

Full details of our findings, good practice and improvement opportunities can be 

found in section 3 below.  

Please see Annex A for the standard explanation of our assurance levels and 

recommendation priorities.  
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3. Approach 

3.1. We will undertake the audit in compliance with the Internal Audit Charter and 

Memorandum of Understanding agreed between Internal Audit and Social 

Security Scotland.  

3.2. At the conclusion of the audit a customer satisfaction questionnaire will be 

issued to the main client audit contact. Internal Audit appreciate feedback and to 

facilitate continuous improvement, we would be grateful if you could complete 

and return the questionnaire.  

3.3. Client is reminded of our need for timely access to people and responsiveness to 

information requests, to enable the reporting timetable to be met. 

 

 

 

 

 

 

 




