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Social Justice and Social Security Committee Visit to Agnes Husband House
15 January 2024
10am

Social Security Scotland Attendees
® David Wallace, Chief Executive
Janet Richardson, Deputy Director for Client Services Delivery

®
@ Ally MacPhail, Deputy Director for Organisational Strategy and Performance
@ Scottish Government representative — name tbc

®

Client Adviser, Case Manager, Practitioner from Adult Disability Payment teams —
names tbc

Social Justice and Social Security Committee Attendees
e Collette Stevenson

® Roz MccCall

® Marie McNair

e Paul O’Kane

® John Mason

o I s/ssc clerk
o I s-ce author

Agenda

10am — Committee members meet with Chief Executive, David Wallace, members of his
Executive Team and Social Security Programme colleagues.

10.45am — Committee members meet with frontline staff to discuss the end-to-end journey
of a Disability Payment application. Opportunity for questions and discussion with staff and

Executive Team.

12pm - visit concludes

Dignity, fairness, respect.





