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[Email attachment referenced in Document 4]:

Social Justice and Social Security Committee Visit to Agnes Husband House
15 January 2024

10:00 - 12:00

Social Security Scotland Attendees

® Janet Richardson, Deputy Director for Client Services Delivery

@ Ally MacPhail, Deputy Director for Organisational Strategy and Performance
@ Gayle Devlin, Deputy Director for Health and Social Care

B _(Client Advisor), (Case Manager), _ (Operations
Manager), and (Health and Social Care Practitioner) — Adult Disability

Payment Operational teams

Scottish Government Programme Attendees
® _Service Owner, Director General Communities

Social Justice and Social Security Committee (SJSSC) Attendees
e Collette Stevenson MSP

® Roz McCall MSP

® Marie McNair MSP

e Paul O’Kane MSP

Clerks

o I s ssC Clerk
o I s/ ssc Clerk
@ _SPICe Researcher

Social Security Scotland Parliamentary Team

Dignity, fairness, respect.



Social Security
Scotland

Téarainteachd Shoisealta Alba

Agenda
Time Agenda Item Location
10:00 — Sign in, building familiarisation Ground floor entrance
10:15
10:15 — Meet with Executive team Ground floor meeting area
10:25
10:25 — Disability Benefit walk through from application | Room 5.1
11:40 to decision
11:40 — Q & A session with Executive team based on Room 5.1
12:00 benefit walk through
12:00 Escort to exit

Dignity, fairness, respect.






