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Use single or multiple fields depending on your
user’s needs. Not everyone’s name fits the first-
name, last-name format. Using multiple name
fields mean there’s more risk that a person’s name
will not fit the format you’'ve chosen and that it is
entered incorrectly.

A single name field can accommodate the
broadest range of name types, but means you
cannot reliably extract parts of a name.

Labelling name fields
Label single name fields:

e ‘Full name’

For multiple name fields, use:

e ‘First name’
e ‘Last name’

If users are from outside the UK, use the labels:

e ‘Given names’
e ‘Family name’

Make it clear whether you need someone’s
common name, or their name as it's written on
official documents such as a passport or driving
licence.

Middle names

Only ask for middle names if your service requires
them.

Use the label:
¢ 'Middle names'

Make sure middle names are optional, as not
everyone has them.

The label should not include (optional) . Users will
enter their middle names if they have them and
skip the field if they do not.
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