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5. People

5.3.Recruitment

5.3.1. In January 2020, Social Security Scotland committed to support HMRC
Civil Service colleagues in Dundee who were at risk of redundancy in a
bid to safeguard jobs and retain experience. We are offering these staff
the opportunity to apply for Client Advisor positions through a streamlined
application and interview process, which takes account of specific skills
and experience to allow applicants seeking a level transfer opportunity to
fast track through the initial stages of recruitment.

Exempt under Section 30(c) of FOISA
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8.2.Scottish Child Payment
—
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8.3. Child Disability Payment Pilot — Recruitment for both Operations and Client
Experience is on track.

David Wallace

Chief Executive, Social Security Scotland
20 May 2021



Social Security Scotland timeline

y April 2018
¥ The Scottish Parliament
I= unanimously passes
the Social Security
(Scotland) Bill

- ‘,r] September 2018
W The launch of Carer's
Allowance Supplement
Il also marks the formal
{N‘ establishment of Social
Security Scotland
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October 2018
More than 75,000
carers receive the first

December 2018

Best Start Grant

Pregnancy and Baby

Payment opens for

applications August 2019
Best Start Foods
opens for new
applications. First
Healthy Start Voucher
clients move to new

° April 2019 payment card

Best Start Grant
Early Learning
Payment opens
for applications

October 2019
‘Young Carer

ANNEX A

April 2020

Our clients have
received over
£346 million in
financial support

October 2020
We announced our
new headquarters

Grant opens for i

s @ iDundee
March 2018 July 2018 @ October 2018 April 2019 E:rf;"sﬁrpigm
Recruitment We move into First of 400 |ocal Our clients have received
launches for our new interim delivery staff over £38 million in AT ?ol.lbgglsatnznzo ::b::yirétfl.;m
first 80 Client headquarters at appointed to financial support ez Pa°m'§m St;m
Advisors Dundee House helprest_ablish Spone e Yl

and High Street application support T applications

Glasgow

in communities
across Scotland

- _—1?'— February 2019

Best Start Grant
School Age

y Payment opens
for applications

Our Charter, co-designed
by our Experience Panel
members, launches in

a range of accessible
formats
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