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This document contains all charts related to the publication ‘Social Security 
Scotland Client and Applicant Diversity and Equalities Analysis for April 2023 to 
March 2024’. This includes several supplementary charts not included in the main 
publication document. 

The data for each of these charts is available in the associated tables for this 
publication. The table number for each chart is located in the figure subtitle which 
begin with ‘source’. Charts which appear in the main publication document have 
additional text summaries.  
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General Findings 
Figure 1: Proportion of Applicants by Benefit, Publication comparison 

Source: Table 13, Social Security Scotland client diversity and equalities to March 
2023 
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Figure 2: A comparison of the highest and lowest approval rates 

Sources: Tables 1 to 8 
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Ethnicity  
Figure 3: Number and proportion of applicants by ethnicity 

Source: Table 1  
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Figure 4: Approval and denial rates by ethnicity 

Source: Table 1  
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Gender 
Figure 5: Number and proportion of applicants by gender 

Source: Table 2 
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Figure 6: Approval and denial rates by gender 

Source: Table 2 
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Physical or mental health condition or illness  
Figure 7a: Number and proportion of applicants by health condition or illness 

Source: Table 3 
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Figure 8a: Approval and denial rates by health condition or illness 

Source: Table 3 
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Figure 7b: Number and proportion of applicants by health condition or illness 
type 

Source: Table 4 

 
 
  

          

          

          

          

           

           

           

           

           

           

           

 re er not to sa 

 earing

 one o  the abo e

 ision

 ther  please speci   

 e terit 

 ociall  or beha iourall 

 emor 

 earning or understanding
or concentrating

 tamina or breathing
or  atigue

 obilit 

                  

 umber o   pplicants



 

11 

Figure 8b: Approval and denial rates by health condition or illness type 

Source: Table 4 
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Sexual Orientation  
Figure 9: Number and proportion of applicants by sexual orientation 

Source: Table 5 
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Figure 10: Approval and denial rates by sexual orientation 

Source: Table 5 
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Transgender 
Figure 11: Number and proportion of applications by transgender identity 

Source: Table 6 

 

Figure 12: Approval and denial rates by transgender identity 

Source: Table 6 
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Religion 
Figure 13: Number and proportion of applicants by religion 

Source: Table 7 
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Figure 14: Approval and denial rates by religion 

Source: Table 7 
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Age  
Figure 15: Number and proportion of applicants by age 

Source: Table 8 
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Figure 16: Approval and denial rates by age 

Source: Table 8 

 

  

      

      

      

      

      

      

      

 n now n

   and o er

     

     

     

     

 ll applicants

               

 ppro al rate  enial rate



 

19 

Geography 
Figure 17: Number and proportion of applicants by Scottish Index of Multiple 
Deprivation 

Source: Table 9 
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Figure 18: Approval and denial rates by Scottish Index of Multiple Deprivation 

Source: Table 9 
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Figure 19: Number and proportion of applicants by geography 

Source: Table 10  
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Figure 20: Approval and denial rates by geography 

Source: Table 10 
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Figure 21: Number and proportion of applicants by Mainland or Island 

Source: Table 11  
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Figure 22: Approval and denial rates by Mainland or Island 

Source: Table 11 
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Application Channel 
Figure 23: Number and proportion of applicants by Application Channel 

Source: Table 12 
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Figure 24: Approval and denial rates by Application Channel 

Source: Table 12 
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Benefit Type 

Figure 25: Number and proportion of applicants by Benefit Type 

Source: Table 13 
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