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Paper Summary for Website Publication (max 100 words) 

I have applied the following redactions throughout the paper –  
38(1)b – Redaction of presenter on slide content. As they are not a member of 
Senior Civil Service or the Executive Advisory Body, this is in line with Social 
Security Scotland agreed policy. 



Paper authors should write a short paragraph here to summarise the content of the 
paper. 

The paper outlines Social Security Scotland proposed approach to becoming a 
communication inclusive organisation. It details 21 recommendations that will help 
the organisation fulfil its legal and corporate requirements, as laid out in the Social 
Security (Scotland) Act 2018, Our Charter, Corporate Plan and the Equality Act.  


