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1. Welcome and Introduction from the Chair

1.1. The Chair welcomed the group to the meeting.

2. Adult Disability Payment User Research update

2.1 CH and CB explained testing they have carried out and plan to carry out on the
paper and digital Adult Disability Payment application forms. They shared some
of their findings including insufficient space for answers and unclear navigation
instructions and what they have done to improve this.

2.2 The group raised a number of points including
e Need to involve seldom heard people in the research
e Need to make sure that the online form is compatible with all platforms. CH
confirmed it is.
e Benefit of a save and resume function for the online form. CH confirmed this
is in place.

2.3 CH and CB spoke to the group about getting involved with ongoing research by
reviewing the forms, completing a survey or taking part in interviews with the
User Research team.

2.4  MC noted that it may be beneficial for the Inclusive Communication Team to
reach out to group members that are not present and gage their interest in
becoming involved with this research.

Action All Group members to contact Social Security No specific
Point Scotland research colleagues if they wish to be date
involved.
Action CH and CB Provide a breakdown of who was involved in the Before
Point User Research . next
meeting
Action CHand CB Confirm the ‘time-out’ for the online application Before
Point form and if a user is put out of the system. next
meeting
Action LM Reach out to members that were not present and Before
Point gage their interest in becoming involved with next
Adult Disability Payment user research. meeting

3. Any other business

3.1 No other business was raised

3.2  MC thanked everyone for attending and their input.
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3.3  MC advised the next monthly service design workshop will be on 25 May 2022.

Date of next meeting: Wednesday 25 May, 2022
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