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Background

1.1 The attached report details key highlights of activities undertaken by Social
Security Scotland’s Recoveries and Recharge Team throughout Quarter 3 of the
2024 -25.

Key Points

2.1 Key highlights are shared in the first part of the report.

Conclusion/ Recommendation

3.1 The Committee is asked to review and comment on progress made during
Quarter 3 of 2024-25.
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Key Highlights

[REDACTED]

Performance Information

Inbound Payments:

[REDACTED]
[REDACTED TABLE]

[REDACTED]

[REDACTED]
[REDACTED GRAPH]

The volume of overpayments written off due to being below threshold of £65 has
remained steady at 8% from Quarter 2 to Quarter 3. This is expected to reduce as
older overpayments which had a lower weekly rate are cleared. [REDACTED]

[REDACTED TABLE]

Volumes of referrals processed for Funeral Support Recharge has continued to fall in
Quarter 3 due to a reduction in referrals and impact of loss of experienced staff that
were trained in this area. In early Quarter 4, newer staff will be trained in this area to
help deal with seasonal spike in referrals of Funeral Support Payments, that we

receive annually in Quarter 4.

[REDACTED TABLE]

There was a decrease in volume and value of write off referrals for Best Start Foods
processed during Quarter 3, due to new Recoveries Officers training and
consolidating on recoverable overpayments. Once training and consolidation is

completed in Quarter 4, volumes treated will stabilise.
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