
From: David Wallace <David.Wallace@socialsecurity.gov.scot> 
Sent: 25 November 2024 10:18
To: @socialsecurity.gov.scot>; 

@socialsecurity.gov.scot>
Cc: Social Security Scotland Chief Executive <ce@socialsecurity.gov.scot>
Subject: FW: Marie Curie Briefing

Hi – with apologies some very belated feedback to this stakeholder visit I did in July – its
been sitting in my box in draft.

Great to do the engagement in the hospice at Stobhill rather than in an office – as well as
 a couple of the team at the hospice

joined. Apologies, , but I didn’t catch their full names.

The Hospice – very powerful and moving to see the hospice. They took me to visit one of
their people in care and we had a good conversation about how sorting financial affairs
and benefits are important at end of life and, while necessary, are not the things you really



want to focus on when faced with a cancer diagnosis. Ironically, this was someone who
started their working life in a Job Centre and even with some experience in the civil service
had found the support important. The hospice has hosted the former First Minister (and I
think the current FM when he was DFM) – they see showing people what they do as an
important role.
 
Key areas covered:
 

They are well connected into SG End-of life group etc as covered in the briefing – I
mentioned ADP Review etc. Like Macmillan, using data sharing to get early
identification; help and data supporting evidence is a key driver for improvement.
Getting to people before they are dealing with a terminal diagnosis is what they’d
like to do but know this is a ‘whole system’ challenge. Again fans of Paul Knight.

 
Covered SRTI as per briefing – clear expertise here and frustrations with the BASRiS
and adding to delays in getting benefits sorted.

 
Stakeholder Newsletter – didn’t recall getting it but happy to be added to the
circulation. Could we check please.

 
Happy to support any comms and provide any feedback

 
 
David
 
 
David Wallace
Chief Executive
Social Security Scotland
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